Departament

Echipa

nr max de studenti

Dscrierea pe scurt a locului de practica — activitati specifice

Competente recomandate

Busines Intelligence & Enterprise Resource Planning Unit (BI&ERP)

Implementare/automatizare procese companie
Dezvoltare platforma Data Warehouse si a sistemelor de raportare

Certificat de competente in programare (emis de ETTI)

Business Solutions Unit - Commercial Analysis Team

Analiza / definire solutii / inginerie solutii pentru aplicatiile solicitate de
clientii interni ( vanzari, finaciar, tehnic ...)

Certificat de competente in programare (emis de ETTI)

Billing and Convergent Services Unit

Dezvoltare / implementare aplicatiii de taxare/facturare

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - IT Services Operations / CRM Support

Suport Tehnic aplicatii CRM & Sales
Debug & Create PL/SQL Code, Java or specific Technical Tools

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - IT Services Operations / CRM & Online

Administrare aplicatii online (weblogic,jboss, springboot, etc)
Automatizare task-uri- scripting Shell, Python, plsql
Asigurare support level 2.

Activitati Dev Ops: doker, rundeck

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - IT Services Operations / Mediation

Administrare aplicatii Mediation
Automatizare task-uri operationale - scripting Shell, plsql

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - IT Services Operations / Billing Operations Team

Administrare aplicatii billing (OBRM, ICON, IntegRate)
Automatizare task-uri operationale - scripting Shell, plsql
Documentare proceduri si actualizare documentatii
Implicare in L2 support

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - IT Services Operations / ERP & Bl Operations

Supervizarea si administrarea aplicatiilor Oracle Enterprise Business Suite,
Data Warehouse si a sistemelor de raportare. Suport tehnic si functional pe
aplicatiile administrate. Monitorizarea proactiva a aplicatiilor si a proceselor
implicate

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance / Access Operations

RAN Operations — administrarea sistemelor OMC + implementarea actiuni
specifice — domeniul RAN

TRANS Operations — administrarea sistemelor NMS + operarea si
intretinerea retelei de trasmisiuni core

Technical ENV — gestionarea domeniulu ENV atat in zona datacenter cat si
site-urile RAN

Field Operations — monitorizarea activitatii MSP in zona field (incident
Management + mentenanta preventiva)

Technology

Operation and Maintenance - IT Infrastructure Operations/
Office Infrastructure Team

Administrare sisteme si servicii de infrastructura (email,active directory,
adfs, lync, system center) bazate pe tehnologii Microsoft

Administrare appliance-uri Netapp,BlueCoat,Juniper

Automatizare task-uri- powershell

Suport tehnic si functional

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - IT Infrastructure Operations /
Data Repository Infrastructure Team

Administrare baze de date Oracle,SqlServer si PostgreSQL

Certificat de competente in programare (emis de ETTI)

Technology

Operation and Maintenance - NOSC

Teste de validare a unui nou software pentru echipamentele Huawei
folosind tehnologiile 2G, 3G, 4G

Technology

Service Quality Efficiency Management - Service Management Center - mobile

activitati legate de procesele de Service Assurance (troubleshooting,
performance, quality loop) - Servicii de comunicatii mobile (voce, date)

Technology

Service Quality Efficiency Management - Service Management Center - home

activitati legate de procesele de Service Assurance (troubleshooting,
performance, quality loop) - Servicii de comunicatii fixe si TV (internet
FTTH, FTTB, VolP, CATV, DVBC, DTH)

Technology

Service Quality Efficiency Management - Operational Performance

Technical Performance — calcul & raportare indicatori de retea , analiza
date, corelare, data mining , creare dashboards performanta operationala;
raportare catre autoritati si Grup; interconectari Big Data <-> ecosistem
performance TD, technology-centric Bl / Business analysis

Quality — proceduri, procese, design de modele operationale cu business
ownerii

Analize tehno-economice, imbinand tehnicul cu financiarul — business
cases, cost per trafic/site, bugetare opex/capex, plan strategic, initiative
transformare

Technology

Infrastructure Expansion - RAN Engineering Group

Proiectarea si dimensionarea retelei de acces radio 2G 3G 4G




Technology Infrastructure Expansion - Radio Optimization Group 2 Optimizarea retelei de acces radio 2G 3G 4G
Technology Infrastructure Expansion - Management 1 Tehnici si}procedee specif?ce activitatii de Project Management cu aplicatii
in domeniul Telecom (radio access)
Technology Infrastructure Expansion - Transmission Engineering Group 2 |ng|n§r|e DW,DM & fibra optica
Planning radio WiMAx
Technology Engineering - Development & Innovation 2 Dezvoltarea de apllcan,', n alrla Smart City care vor fi folosite ca proof of Certificat de competente in programare (emis de ETTI)
concept pentru domeniile din care fac parte
Certificat de competente in programare (emis de ETTI)
. . Linux + programare/scripting Python
Technology Engineering - Development & Innovation / Multimedia Services Group 1 P.r0|ect' specific: L . . - Securitate — firewall
Virtualizarea nodurilor in reteaua unui furnizor de servicii
APIs — REST
CCNA2
Technology Engineering - OSS Integration & Development 1 Dezvoltare/administrare aplicatii informatice cu profil tehnic Certificat de competente in programare (emis de ETTI)
Technology Engineering - Core Network 2 Centrale de comutatie circuite , Volp /Volte ( IMS)
Technology Engineering - Ip Services & Network Resilience 3 Inginerie IP Certificat de competente in programare (emis de ETTI)
testare si validarea performantelor telefoanelor mobile. Determinarea
Technology Engineering - End to End Architecture 1 interactiunilor telefoanelor cu reteau mobila, realizarea de configuratii pe
tel mobile, depistarea si documentarea problemelor.
Proactively detect, record and solve or follow-up resolution of end-to-end
fixed services quality problem according to | contractual SLA and ORO's
quality standards.
Administrate, Operate and adapt CTSS specific tools.
Technology Convergent Solution - Customer Tehnical Support Service 2 Diagnosing services faults by effectively usage of software diagnostics and
other network/product utility programs.
Analyzes customer/network change requests, schedule and perform them
with minimum operational risk and cost.
Follow up and solve the recurrent incidents.
Check site readiness and prerequisites for service delivery.
Technology Convergent Solution - Project Delivery Management 2 Laun'ch, mor'1|tor ad close fmplemenAtatI%Jn process. .
Analize, decide and solve issues during implementation process.
Get lessons learned and share experience.
Accountable for solutions design and E2E delivery in agreed OLA
Real time analysis and coordination of assigned customer implementations
Technology Convergent Solution - Convergent Solution Factory 2 Initiates escalatiorf prf)cess in case of detected performance degradation
Perform OLA monitoring
Involved in new solution definition for corporate customers
Total: 48




